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Rickhard Harhbon, Garden House
Hospilce Care Challenge &
Endurance Events Manager.

o

“For me abt times of crisis,
you edther stand up and help
and want to make a difference
or you don’t.

Tt’s about doling something to
help those less fortunate than
yourself.

I get a massive amount of
satisfaction from helping
other people and when
el S adE Elebliper SUis (el jplEiohis  ([epE
the Hospilce alongside an
1ncredible team 1t”s

even ketter.™
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Dy Ros Marvin, Sarden House
Hospice Care Consultant in
Palliative Medicine.

"I feel that Covid triggers a
rollercoaster of emotions in
me.

Lots of sadness, for my own
pratients who are so vulnerable,
and who find isolation
incredibly tough and scary on
top of what they're already
golng through.

Also for the country as =a
whole when I think of the
health, economic and social
problems which the wvirus is
creating and worsening.

Then I'm incredibly proud of
the Hospice team, for the

way we have pulled together
and found new ways of working
and supporting each other,
remaining cheerful and caring.

When I go home, I tryv to see
the silwver linings of spending
more time with my partner and
son, withowut the wuswal rushing
around to get to places, do
things and see people.”




This Is The Front Line, With
Tanva Catton, Garden House
Hospilce Care End QFf Life
Community Nurse Specialist.

“Each day brings about
different emotions, I often
fesel apprehensive at the
start of the day, but I also
feel lucky I work with an
amazing and supportive team.

The overall feeling I have 1=
of sadness. Sad I cannot
visit my elderly parents, sad
T mitisE s el o S e i e e
patients with a surgical
mask, gloves and apron on and
socially distance.

Sad, I must have difficult,
emotionally challenging
conversations with relatives
over the telephone. Sad, T
feel vulnerakble when golng to
the supermarket in case T
pick wup the virus or spread
aLas

But alseo, proud and pleased
that T amis i e e el
something wvital and that
makes a difference to the
most vulnerable and frail
patients 1in our commimiltby.
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With Sarah Bradfislid,
Garden House Hospice Care
Macmillan Rehabilitation
& Wellbeilng Manager.

"I ecried when we had to close
the Hawthorne Centre to our
out-patients.

I will newver forget the days
we had to call our patients
and explailn what we were dolng
and telling them to Stay at
Home .

This went against everything
wWe'd ever saild to them as we
are normally encouragling
people to live as full and
active a 1ife as possiblie.

I'm now on the frontline of
clinical care doilng shifts on
the in-patient wunit and home
visits with Hospice ab Homs.

T et e e T Sici s S el At
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since I was 1n a hands-—on
agfelIhi=]

I*'*m in awe of my team and
colleagues at the Hospice,
they have risen to
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exceptionally, we are

under so much mMore pPressure.
And now I’m scared about the
financial implications with
our shkops shut and sevents
cancelled.

I just hope in the long run we
can continwue to sServe our
community”




This Is The Front Line, With
EBeth Power, Garden Hospice
Care Digital Marketing &
Communications Officer.

“The coronavirus has brought a

lot of worry and challenges into
- both our personal and working
lives often leaving us with no
chadcal Bt e e aom tead mi sind
carry on’.

/ Every morning when I wake up, the

/ first thing I think about is when
I'm going to be akble to hug my
family again and hear my little
niece say my name for the first

= time.

I'm lucky to have a very close
unit of family and friends,
others are less fortunate and
need support and care to keep
going. That 1s my reason for
getting out of bed and giving my
all every day at work.
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alongside an lncredible team
every day who continue to put the
patdientENEn o o S S hinaral ' Eaime. o
uncertainty for ws all.
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important as the beginning and
the middle, and the care and
support I witness leaves me
speechless most days. If I can
contribute to protecting end of
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Richard Julian, Garden

Howuse Hospice Care Community
Development Manager.

"I feel privileged to he
a part of Compassionate
Nedghbours, representing
Garden House Hospilce Care.

My role is to support

our 140 Compassionate
Nelghbours fto ke able Eo
(ol R=)v s BEtpl=ibl oy S laeleaaiss e e
more vulnerable and
isolated members of our
comminity.

Seseilng people come
together, support those
around them and go above
and kheyond for each other
has been truly inspiring.

I am humbled by their

=abl ILoUiEe iE(e) onlElishalonalEl Elie)
adapt to challenging
conditions and i1t 1s clear
to me how important
communlty projects such as
SBAEIGEIEL. SI0RE) S Elin slivhey JESLmIE) .

Helping my local community
through Compassionate
Nedghbours has given me the
sense of purpose and
ability to contribute that
I"ve needed in these
unsettling times and I am
proud to say this i1s what =a
Compassionate Neilghbour
loocks l1ike.”




This Is The Front Line, With
Madeleilne KHinnayr, Garden House
HalsphiElieiiE o e ol Flir e 6 T i
Community Nurse Specialist.

“It dis the last and the first
iEfplalinlay 0 | Selmoliold WehEt Ehedstiaits Saloliedali

when I go to sleep and every

morning when I wake.

I think about my children, my
Mim and Dad and othey friends
and family who are all feeling
the same anxieties as me. T
liwve in hope that I am doing
ST ke TR e ) = e e el E
those I love and live with and
that I am not bringing danger
to our door.

Isiag=l Bl Elisoasialons)  Shelel olas SN
so surreal out there at the
moment, but at least at work T
feel that I am doing my bit.

Every day I experience
different emotions and
SEEE L AL el FRENEIG S el S
gratitude, honowur, sadness,
confusion, I1rritation and
thankfulness to name but a
few.

The care I have witnessed the
staff in the care homes
provide has bheen heart-warming
and their dedication never
dwindles. The residents are
1ike theilr family members and
they have loved, cared and
treated them as such.

Every day I get up and I feesel
proud ta be a nurse and feel
touched when I stand owutside
my house on & Thursday at §pm
and the street 1s clapping for
all our hard work.

I just hope that the lessons
we have learnt during this
time will make ws all into
more caring, thoughtful and
considerate nation.”




This Is The Front Line, With
Jayne Dingemans, Garden House
Hospice Care Director oOf
Patient Services.

“"Everything unfolded so fast
vet with such wuncertainty.
Persconal anxisties are
fuslled by social media.

I feel an overwhelming sense
of responsibility towards
the =staff I manage and the
sEksl e oliErelisis rirs] . (ehelias) el Jr Sl
doilng the wvery best I know
SHGEIEE ) SETS ErEinet TEr =it e e b S e
does not pay to get
discouraged.

“"Life is not akbowut walting
for the storm to pass but
=S S SLEAET B ElERETEE) Bl ]
raln™ (unknown) .

I am proud to e a Nurse
and so very proud of the
courageous and inspiring
team I work with.”
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With Hayley Cocks, Garden
House Hospilice Care Senilor iy 2
Health Care Assistant.

“I'm not really worried
about myself, I’'m

> worried about my
parents. They are at
sablisie SEtiglel | I0 npebdssg LSt =)
crazy about looking
after them.

The coronavirus i1s also
having a massive effect
on my working l1ife.

The wirus has added a
wiols new dimension to
looking after palliative
patients. We’'re going
into family’' s homes to
ElEloez) | S (=ielel feps  JlstaEs) |

We used to comfort
family members through
touch, and we can’t do
that anymore. We’'re =z
face behind a mask, who
can’t giwve the comfort
[@aE IE@ikinhy] ol raEEis
families at a very
difficult time.

ITt* s hard to convey the
supportive role we love
so much.™




This Is The Front Line, With
Janet Bucknell, Garden House
Hosplce Care Volunteer.

“The current situation is
very strange. I'm always
very busy, so struggle when

I'm not!

I'm missing my voluntesring
at the Hospice hugely. Only
hkalf a day a week buft the
highlight. Such a lovelyw
friendly team.

The hospice is very close
to my heart, as they
supported my huskband at end

of 1ife in 2017.

S e ks T e e S e e R
small local group, making
medical scrubs. My sewlng
Sl LalE ) moigEl EEEs otk
improving!

We hope to be supplying the
Hospice soon.™




This Is The Front Line, Witk Jane
Baumeilster, Garden Howuse Hospice
Care Clinical Services Manager.

“Having been a nurse for
over 30 years most of 1t
within a community setting,
JE A di bz ohin SLE )
privilege to be invited
into patients’” homes and
families to look after
thelr lowved ones at the

(Sifelel @bE GelEolor I SIS

Covid —-19 has not changed
this feeling as I think now
mors than ever, patients
and families are relying on
the support of services
that the Hospice coan
provide.

Obhviously I worry about how
the effects of working with
Covid- 19 patients may
impact on myself and my
family but I believe we are
a strong, cohesive team who
are all working together
SEIEbE SEIAE ISiEiREbEal s (shE iE s
community we sServe. ™




This Is The Front Line, With
Filona Chandler, Farden House
Hospice Care Domestic Serxvices
Team Leader.

[
|

"I miss my family and my
friends, we have video calls,
prhone calls and texts, but a
simple hug from them and a
[EiebFiEEls) ket uhE ols Gl el igler s

I'm scared. Scared for my
family and friends, scared for
my team. Times 1ike these make
el EEasl =l (sreleisl Jielels s i istiss)
and what is really Important
to yvou.

The dailly worry for everyons
around gets to me, but when
Thursday comes at 8pm when T
stand on the doorstep and give
my round of applause for the
NHS, the Carers and all of the
key workers.

I stand overwhelmed with pride
for the EBritish people coming
together at a time where 1Lt’s
needed the most.

I look forward to the day we
have beaten this war against
the dnvisible army that we are
BEneErn B0 ner, et Ehen I can
only hope and wish that
everyvone we all hold dear to
iSS-S0 Safe .




This Is The Front Line,
with Polins Filesp,
pelgbbuslins i SE

“"I am a nurse & come Ifrom
the Philippines. I miss
it there and worry a lot
about my family back
home. I am here to work
and be with my hushband.

I work in a private
hospital that has now
turned into a satellite
for the struggling MNHS.
That makes me very proud.

I think it’s ironic how
this wvirws has brought us
all together, whilst
keeping us apart.

I know that I can serve
my purpose well in this
(el el maahtas L WEIR G SGLI=] 2l i
I take care of, and a
country that takes care
[elas S bopl=l s Btia) =) inriaater o E L SElplal ol
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In these hard times, I am
S EI I ere Qe Ll s ST T
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This Is The Front Line,
with, Emms, IMNHS Nurse.

“Whern I go for my daily
walk on days off, I count
the ralnbows in the
wilindows. There are =so
many nRow.

I see wvery sick people
everyday at work, 1t can
almost kbe too much to
bare, but the strengh
and fortitude of my
colleagues encourages me
to keep goling.

However hard the shift is
now, I feel the love for
my community and it
boosts me.

I don’t focus on the
figures in the media. T
focus on the human beings
in my care. I keep my
mindset positive, and T
count the rainbows.
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with Daniel P.
Ocado Procursment Analyst

"I have been working from
Biame S Foi s Eil ol ST
EEEEIESl s ORiE SLEl SRamieEla gl JSRE
Jr . (gplbeiel GEel JeiEl EUsdlEl el
help the company run at
maximinm capacitis.

It 15 a small part I
2N e T T 00 2 T TR =1
dodng my part in helping
rrovide food and
essentials to many people
in neesed.

IS (wielelal. Lol JoiEl SESRE) EhE
Baome S 5im as = =N T — i cratna el
an opportunity to work.
9 Elml (Ealeiel 06 @islin 5@ SEEiae
more time with my wife.

i T=R SRl b=t alEle]  ani=En Ll
opened my eyes to the
things that truly count
olr W LS SN




This Is The Front Line,
with Dr Pramesh FPatel,
Paedliatric Regilstrar.

NHZ

“It da &l vers dasinn st R nT e
for all key workexrs at the
moment. We are in an unknown
situation but everyvons has
pulled together to do theilr
rart and together we are
ready to face anvihing.

Fortunately the Paediatric
population seems to be less
effected than adults,
thersefore we are helping our
adult colleaguss where
tiElE e
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Jonny Cullen, Affinity Water
aLE el AES sl o elol Lk

“"Since the Corona Virus
lockdown, I have kbeen on
2477 w0all outs to respond
to emergency jobks. It is
becoming clear that in
current climates every
Job 15 now an emergency.

As the nation stay in
lockdown, i1t has become
even more important to
ensure theily water supply
stavs on and without any
disruptions.

This means thaet whilst my
family stay at home, T
mrrst s g T e B ey T 0 R )
carry out my uswual
duties, with social
distancing at the

e e it T T e T i e

I am glad I am able to do
mys b3 ke e e e o e
in these extremely tough
times. ™
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with Marlk Giddens, NHS
Advanced Paramsdic.

"I am pretty scared to kbe honest,
especially coming home after a shift
to my l1little ones, not knowindg I35 I
have picked anything wup. It could
easily be on my uniform.

The slighest coigh Or Gl iR
worry. It ds very sSca2ry LimeciEEsts
severyons, especially thoss on the
Front 05 ci




This Is The Front Line,
with KHerrie Patel, NHS
Anticoagulant nurse.

NHS

"I am so proud to work in the
NHS no matter what the
challengs or how sScary.

The staff will alwavs sStick
together, support each other
and do our Job with pride.

The NHS has diversified
recently and we are ensuring
patients with exisiting
medical conditions can still
recelve wvital care at home.

THIS WILL NOT BEAT Us5F”




This Is The Front Line,
with Hatie GFiddens,
NHS Paramedic.

“"The =scenario we are in with this
pandemic has heilghtened my anxiety as
I know 1t has with others.

I am worried about coming home. T
e raewEs s ) 1. 517 get throuchs sl
think a majority of wus =&211 come
i) e o S o = i s = R = e T
different cutleook on life.”




